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I N T R O D U C T I O N

San Diego Gas & Electric (SDG&E) serves approximately 1.5 million electric and 900,000 gas customers in Southern California’s San Diego 

and Orange County communities. As with all utility companies today, SDG&E is held to strict governing standards related to the inspection and 

maintenance of its vast, sprawling infrastructure. To maintain the power grid fueling Southern California’s thriving economy, SDG&E relies on 

Southern California’s ongoing drought conditions.

infrastructure patrols, technologies put in place years ago and updated over time to keep pace with the area’s growing population. However, 

to Microsoft’s Windows 10 operating system, SDG&E’s management made the decision to invest in new infrastructure tools and technologies to 

Project Type: 

Modernizing Field Patrols

Location: 

San Diego, California

Number of Customers: 

More than 1.5 Million +

Applications: 

 

Solutions Implemented: 

EpochField

CUSTOMER BENEFITS

•

•

• More accurate data
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P R O J E C T  S U M M A R Y



T H E  C H A L L E N G E

rolling out the new software application initially to electricity customers. The application SDG&E 
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T H E  S O L U T I O N

and record the infrastructure data essential to safe, compliant operation of 

Southern California’s enormous power grid.



T H E  R E S U L T S

development work focused on forging an 

environment. Once integration with SAP was 

new system’s 

power users. 

at serving SDG&E electricity customers and 

involved deployment of EpochField  

across 600 

application; SDG&E quickly decided to 

extend EpochField’s functionality to service its 

natural 

utility, the Southern California Gas Company. 

“Before implementing EpochField, SDG&E 

individually digitized and formatted for uploading 

records up to date throughout the year as the 

collection and recording processes were so time 

app which delivered all the functionality 

workers needed to quickly and easily record 

once involved in the collection, recording, 

and 

touchpoints have led to greater data integrity 

and accuracy, vitally important to grid safety and 

compliance, and to ensuring the service uptime 

customers across the region expect and deserve.
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entry fast and easy, while 
the app also includes 

workers can type in 
notations for future workers 
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These 

notations, which can include anything from the condition of rocky terrain and the types of 

vegetation surrounding assets to whether an unfriendly dog or uncooperative customer is on the 

rugged environmental and weather conditions and to ensure the safe, uninterrupted, regulatory 



P H O N E +1.720.458.3006
FA X   +1.720.458.3075
E M A I L  sales@epochsg.com

A D D R E S S  
1536 Cole Boulevard, Suite 100 
Lakewood, CO  80401

To learn more or schedule a demo, 
please contact us today. 

epochsg.com


